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DEB

exXxams

...resourcing schools

Dear Exam Secretary,

In response to the positive reaction to the benefits of online ordering, the sheer volume of Teachers
and Exam Secretaries visiting our website and your feedback indicating a need to adopt Green Policy
in delivery of our service to schools, we have invested in improvements to our website,
www.debexams.ie.

This Web User Guide is designed to assist you as we introduce new and increased functionality on
our website. These improvements will result in more opportunity to interact, communicate and
respond to your needs. In this Guide you will find ‘Step by Step’ instructions, with images of our
website, which will guide you through:

- General Pages and Main Menus / Toolbars
- Registration

- Logging In Once Registered

- Your Personal Profile Page or ‘Dashboard’
- Viewing Sample Papers

- Ordering

From time to time we may add features to our website. Further instructions will be added to our
Web User Guide to explain these, so please watch out for the latest version of this Guide,
downloadable from www.debexams.ie. This is 2010 — ESV.01.

While a website is a key tool in any company’s service delivery, it does not replace or substitute for
quality and personal customer care. DEB Exams, in hand with investment in our website, has
increased our Customer Services Team in order to ensure we remain a responsive service provider.

We value your custom and would like to thank you for your feedback and continued support. Should
you have any queries regarding this Web User Guide, our website or any other matter please contact
us either by e-mail: info@debexams.ie or by phone on 01- 616 6262, Monday to Friday between
9am and 5pm.

Yours sincerely,

Foual H‘”’f_‘i\

Donal Murphy
Customer Service Manager
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3.0 - DEB Exams Home Page

DEB
exams

resBuiting tihech

What We Offer Who We Are MNeed Help My Exam Centre

we do for you?

Teachers

» View Sample Papws ¥ Apply Online

b Order Exxam Paper: b Order Scripts

¥ Check my Order(s) b Check my Order{s) » Resources

Welcome to DEB Exams, the name for Dublin Examining Board

DEB Exams has besn providing mojk examinstion papers and exam stationeny for over 70 yearsy In
addition to support staff working ygfzr-round in Dublin, we have the lrgest number of teachers worging
natiomwide - setting, reviewing & gffiting exam papers, and comecting & suepervising script comection)

online

et g

N

DEB

supplies

Owr halimark is our high level offfyusiity in pspers and marking schemss. With 3 committed focus on
customer relations, we aim to gfovide all schools with 2 straightforasrd and positive mock examination

Examiners

Contact Us

DEB Online; Resourcing School for
awer 70 years
warw.debonline.ie

DEB Supplies: For ALL your school
supplies
warw. debsupplies.is

EXPEMENCE.
(This is our website Home Page. From here\ /

you can access all of the Main Menus /
Toolbars. They are in dropdown form at
the top of the page and listed in full at the
bottom of the page. These Menus /
Toolbars will be visible on every page of
the website, allowing you to freely move

\_

We have designed individual sections for
Exam Secretaries, Teachers and Examiners.
Each section has role specific options.

You can also or using
the buttons at the top of the page.

\

J

Qround. /
\

VWhat We Offer Who We Are Heed Help 7

» JCLC Exam Papers » (Comgany Profile » Live Support

+ LCALCVE Exam Fapers « Feogle - FAQ

« Coimections: L+ ny Charer + [Documents & Resources
« Exam Stafionen « Gulide To Senices + Links

My Exam Centre
v EEmple Fapers

+ Shop

v Virhs Exam Secretary
» Onder Tracking
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4.1 - What We Offer
. DEB - -
ey egister O
Home What We Offer wzz Who We Are Need Help My Exam Centre Contact Us

* JC/LC Exam Papers

¥ LCA/LCVP Exam Papers

N i
m%i Corrections

¥ Exam Stationery

\ DEB
exams

Hemea What We Offar Who We Are MNeed Help My Exam Centre

i o]

.’Jm_ﬂl:nml‘tnlr:
. " LCALCYF Exam Fapars
*Qri + Comnctons ality, Service and Experience.

* Exam Stationery

can we do for you?

Contact Us

The ‘What We Offer’ Menu gives you
an explanation of the services and
products we provide, including some

What We Offer ( =/ JuniorlLeavingCert | [ </ LCAILCVP Papers | pricing information.
Repers D

‘ » Corrections

What We Offer

DED Exams provide &
selectom one of su

above In See mare detads

range of products and senices lo sunpor second-level education in lieland Please

You can select each item from the
dropdown or by clicking into ‘What

We Offer’ and selecting

What We Offer Who We Are Nead Help 7 My Exam Centre

\- DEB

exams

Homea What We Offer Who We Are Need Help My Exam Cenire Contact Us

I T -_— A -
‘M.’/ i‘&a‘ Quality, Service and Experience.

What We Offer

» JCAC Exam Pagers

& BN IN-0&pi Marking scheme for esch subjact This
g 3chemaes are more detakied Man the Depariment's

th class order. We do nod sell marking schemes separately, ¥
st 3 samgie paper

Chaf prces. which are 561 St below, ans VAT inchusive

Junior Cant ! Lemang Cert

€115 €110 por paper

€100 €100 et

€1200 €1200 per G0
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4.2 - Who We Are
DEB - -
Cogn ©
e | Login ©)
Home What We Offer Who We Are Need Help My Exam Centre Contact Us
¥ Company Profile |
¥ People |
“ * Company/Charter I' VOU?

\F DER
Home What We Offar W]lo W.Am Need Help My Exam Centre Contact Us
* Company Profile -
by, iz | .
The ‘Who We Are’ Menu provides S (Bed Qommae ?“d EXpstience.
* Guide To Senices
general information regarding our
. Company Profile People
Company, People and services. ‘ 9 ‘ e ‘
-_I @@mpany Charter @o Guide to Services
QD | L e i O]
You can select each item from the Who We Are
. . . T e oo moey about DEB Exanvy, ploase sehect from an oplion above.
dropdown or by clicking into ‘Who
We Are’ and selecting @y
What We Offer Who We Are Need Help 7 My Exam Centre

F DEB Todi Real
¢ =
Home What We Offer Who We Are Meed Help My Exam Centre Contact Us.
— i " A .
M&M Quality, Service and Experience.
Who We Are
papers and exam stabonedy lor 70 yeais in addman 1o Suppon stal

g Nalioniae - SEMNg. fedbwing, HaNNG sxam

L% N CUBLBME FEIABONS, W

nary p
and class work

products. Our ecam stascnary

BUITHTHEN Raminations
So What Is It All About?

« Each evarm paper is developed by a besm of
materials inchuding presous vears’ papers.

1teachers, who ulilise & wide vasiely of source
in-gundce raining.
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4.3 - Need Help
DEB - -
Logm () GEECH )
exams
resourcing schools
Home What We Offer Who We Are ‘Need Help My Exam Centre Contact Us
]
¥ Live Support |
f F FAQ |

¥ Links

Home What We Offer Who We Are Need Help My Exam Centre Contact Us
¥ Livé Suppon : |
e " N *FaD |
d;mz Quality, Servil : oo resoures ;ICE.
[t 4
Need Help? ﬁ Live Support Frequently Asked
[ ore inio ©) Questions

w‘, Documents & Resources

( & Links

Need Help?

W 31 DER Fxams are commiSed o anSwaring Four quanies in 3 timedy manner
#rom B:00 1 17.00, Mondsy 1o Friday. Altematisly, $ou can ues e Contact Us fashas 3t he top of the page

istomer Sendce team are aaiiabis

What canwe dC " Document\& Resources

The ‘Need Help’ Menu is designed to
you with
Frequently Asked Questions or FAQs

provide answers to

and other support options.

You can select each item from the
dropdown or by clicking into ‘Need

What We Offer Whao We Are

Need Help 7 My Exam Centre

DEB

exams

revouseing 1Bosh

&,

Home

What We Offer

Help’ and selecting

Who We Are My Exam Centre Contact Us

MLN Quality, Service and Experience.

Need Help?

Frequently Asked Questions

General | Papers. | Comections | Payment

E3 \What are your opening hours?

Gur Customer Services Depantment is epen from 5:00 o 17:00, Monday to Friday. Our Examiners Department is open
from 9:30 to 7:00,

Where are you located?

We are convenizntly located off the N4 / ME0 near Liffey Valley Shopping Centre. Units 3 - 4 Fonthil Business Fark,
Fonthill Road, Dubiin 22

Howe do | get there?

Directions from M50

Take exit for Liffey Valley Shopping Centre
Continue onto Fonthill Road

Do not take slip roads into Liffey Valley

Continue straight along Fonthil Road

Tum right t roundabout into Fonthill Business Park
Straight through roundabout and take second left
Down to end and tum right

on your RIGHT

]
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4.4 - My Exam Centre

g DEB
Al exams

«retourcing schools

What We Offer Who We Are

C.

n

Home

‘My Exam Centre’ you will find
access points to Sample Papers, Order
Forms via the Shop, our Virtual Exam
Secretary and Order Tracking options.

These items are only available to
registered users. You must Login to
access these options.

Need Help

What can we do fory

Contact Us

¥ Sample Papers

¥ Shop
¥ Virtual Exam Secretary |

¥ Order Tracking

e Login
exams cgister O
R
What We Offer Who We Are Need Help Contact Us
: Faom Ceria
| * Sample Papers
N * shop
\ Quality, Service and EXP< » ymu eeam secretary

¥ Order Tracking

Login
1o Rl Alraacy Craaed an SAline SLCoURT with DEE Erame, plaase 10g in Eadow.

Emait

Passwond |

I Remembor me Forgot passwora?

— @D

Ora membe

To v SIABHEE, OF10 CR0AF PARSMS, COMBCION K HIAM SEINCARY, o4l MUBTiave 30 ORIine

account
Register With DEB @),

\_

/

4 )

Once you are a registered user with DEB

Exams you should Login.

¥ DEB
exams z
g unga ‘Welcoma Ross O'Daly | »7 O Rems €0.09 ) Chack Cut
Home What We Offer ‘Who We Are MNeed Help | Contact Us
[+ ‘Sample Fapers |
o/ A + Shop
Quality, Service and EXP » vmupomsecey
* Oranf Tracking
Exam Secretaries Sample Papers o~ Shop

?_‘

Teachers [+ ]
Examiners (]

L4

Virtual Exam Secretary

I' &I

@

My Exam Centre
Welcome Ross,

Use your Exarn Centre o request Samples, order Exam Pagery, Comections, Bookdets & Exam Statonery, o fo back your

orders.

You can select each item from the
dropdown or by clicking into ‘My Exam

Centre’ and selecting @EYE=yrEa)

\_
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4.5 - Contact Us

DEB

«resourcing schools

Home What We Offer Who We Are Need Help My Exam Centre Contact Us

and Experience.

Contact Us

Your Name |

E-Mail Address |

Your Telephone |

School Name |

Message

DEB Exams
ExamCentre

Units 3/4

Fonthill Business Park
Fonthill Road

Dublin 22

Tel. 01616 6262

Fax. 01616 6263
info@debexams.ie

~

The ‘Contact Us’ toolbar opens a
page in which you may submit a
query, send us a message or view
our general contact information.

- J
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4.6 - Menus by Role

DEB
exams

resouring whooky

Home What We Offer Who We Are Meed Help

ﬁ, e What can we do for you?

¥ Create/Manage Account

» Order Exam Papers

b Check my Order{s)

» Check my Order(s)

Welcome to DEB Exams, the new nameNor Dublin Examining Board

DEB Exams has besn providing mock examination papNs and exam stationeny for over 70 yaars. In
addition to support staff working year-round in Dublin, we \ave the largest number of teachers working
natiomwide - setting, reviewing & editing exam papers, and cNgecting & supervising script comection.

Owr halimark is our high level of guality in papers and marking = wes, With 3 committed focus on
customer relations, we aim to provide all schools with 3 straightfora¥d and positive mock examination
EXPETIENCE,

My Exam Centre Contact Us

Examiners

b Apply Online

b Order Scripts

b Resources

\ DEB DEB Orffine; Resourcing School for

online @& TORy=srs
g wnaen Wi defonline ie

1 DEE Subpiies: For ALL school
\, M 055wt oe ML =0
i
Hmp.lfs warw. defsupplies. iz

section has a menu of options relevant to the chosen role.

We have designed individual sections for Exam Secretaries, Teachers and Examiners. Each

Simply click on the role most relevant to you and your menu of options will open.

Page | 9
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4.6 - Menus by Role

Register

<=/ Order Papers

Exam Secretaries E3 Create/Manage <

Many of these options are Aot I

locked for security

Order Exam Stationery

reasons. They can be 25 Check My Orders

B Check ©

>

accessed by registering

and being approved by

Exam Secretaries

DEB Exams, Order Correcti We at DEB Exams are committed to assisting you as an Exam Secretary. Please select from the most popular options
above, or alternatively select from our full range of options in the menu to the left.
Exam St y
K ) Order Tracking DEB Exams have invested in our website to bring you our improved Virtual Exam Secretary functions. Virtual Exam Secretary
allows you to amend school information, monitor approval of teachers, invite teachers to register online, monitor orders
Finding Us from teachers, message teachers, set order cut off dates, submit and track orders and provide feedback to DEB Exams.

If you would like more information on how the Virtual Exam Secretary operates and can benefit you in your role as Exam
Secretary, please contact us via e-mail here or call 01-616 6282, Monday — Friday, 9am -Spm.

Exam Secretary Menu Options

7 View Samples

Qﬁ Order Papers

125" Check My Orders

Lo o]

L 3
Check @)

" Order Exam Stationery

Order Exz

Teachers

Order Correctio

‘We at DEB Exams are committed to assisting you as a Teacher. Please select from the most popular options above, or
alternatively select from our full range of options in the menu fo the left

Order

Order Tracking

Finding U

Feedback Teacher Menu Options

DEB

.resourcing schools

Home What We Offer Who We Are Need Help My Exam Centre Contact Us

ﬂn each Role Area you wilm

find the four main options Quality, Service and Experience.
as large icons in the middle

of the page.

Examiners ‘ E3  Apply Online

=
A full menu of options is 4“‘

’4 Resources
’ D Finding Us

Apply ©,

listed under the images on
the left hand side of the

Qage.

S
#‘ =/ Order Scripts
/ '

Apply Online

Locate Map @

Examiners

We at DEB Exams are commitied to assisting you as an Examiner. Please select from the most popular options above, or
alternatively select frem our full range of options in the menu to the left.

Feedback

Exam Secretaries @ Examiner Menu Options

Page | 10
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5.0 - Registering as an Exam Secretary

Register @ IR &5

.tesaurcing schaols

Home What We Offer Who We Are Need Help My Exam Centre Contact Us

To Register with DEB Exarh e
/ U@;M Quality, Service and Experience.

as an Exam Secretary click

the ‘Register’ Button on the

. . : Not a Member?

top of any page. This will DEB 0“""9

Toview samples, or to order papers, comrections & exam stationery, you must have an
online account. You can register as an Exam Secretary, Teacher and/or an Examiner.

bring you to the initial
registration page.

‘You may register for more than one position, where appropriate. For example, Teachers
who also wish to become an Examiner with DEB Exams should complete both
registration processes. However, you will only be asked to confirm activation of your

account once via e-mail
M Reqister With DEB @),

Login
/4 H 2 If you have already created an online account with DEB Exams, please log in below.
Then Select ‘Register with |
DEB’. Password ‘

[~ Remember me Forgot password?
. Login

On the following page you

will be asked to confirm

which role you are

\registering for.

DEB

exams

.resourcing schools

Home What We Offer Who We Ar Need Help My Exam Centre Contact Us

Register
Toview samples, orto order papers, corrections & exam statidgery, you must have an online account.
Register as an Exam Secretary?

Exam Secretaries can register here. Once you have completed the Exa
mail with a link to activate your account. Final approval of your registration

ecretary reqgistration process you will receive an e-
take up to 24 hours.

Register as Exam Secretary °

Register as a Teacher?

Teachers can Reqgister here. Once you have completed the Teacher registration process you will receive an e-mail with a link
to activate your account. Final approval of your registration can take up to 24 hours.

Register as an Examiner? Register as Teacher °

Examiners can register here. Once you have completed the Examiner registration process, a member of our corrections
team will contact you to discuss your application to become an examiner with DEB Exams.

Register as Examiner o

Page | 11
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5.0 - Registering as an Exam Secretary

DEB Online

Ve

[The tabs at the top will
indicate your progress
through registration.

Simply fill in your details

and click the ‘Next’

Secretary Registration S TE P 1

School Details Login Details

|Mr.

Personal Details

M |

|Exam

|Secretary

Position |Exam Secretary

Maobile Phone Number |08818456?
Home Phone Mumber |015555555
Address |Address Line 1
|Address Line2
|Address Line3
County/ Postcode | Co. Dublin -

\button. j

Our system will recognise

both National Role numbers and our own unique code for each school,

which is printed on all correspondence with your school. Please call us if you are unsure of your school
number. Once inputted, your school information will automatically appear.

DEB Online

-

Confirm the subjects y
teach.

~

ou

You will receive subject
specific e-mails notifying
you of Sample Paper
releases

and other

issues relating to your

Secretary Regigtration S TE P 2

School Details Login Details

School RollfID number |1999

Personal Details

School Details

| Update School Details

Test School

Roselawns
Lucan
DW
141414141

Taught Subjects
What subject(s) do you currently teach? (State programme,subject(s) and level(s) as appropriate.

Subject 1 'l
|

=]

|Junior Certificate - Maths - Ordinary

Subject 2 | Leaving Certificate - Geography - Ordinary

Subject 3 Leaving Certificate - Maths - Higher

\chosen subjects. j

Page | 12
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5.0 - Registering as an Exam Secretary

Secretary Registration S TE P 3

DEB Online

Personal Details School Details Login Details

Login Details

Email

|myemai|@user.ie

v | agree to the DEB Exams Terms & Congitions.

¥/ | would like to receive informational emalis from the DEB Exams.

(You will be asked to
input a valid e-mail

¥ | would like to receive SMS message noffications from the DEB Exams.

¥ From time to time DEB may e-mail inforfpation from our School Supplies business, DEB Supplies.

address. Then input UnCheck if you do not wish to receive e-mailll from DEE Supplies.

a personal password Create Account @

(minimum of 6
characters, numbers

Kand/or letters). j

You must tick the box to agree to DEB Exams Terms & Conditions, a copy of which can be accessed
from the bottom of every page of the website. Click ‘Create Account’ to finalise.

Secretary Registration S TE P 4

Personal Details School Details Login Details

Registration Complete

DEB Online

Thank you for registering with DEB Exams. Your account has been created, but before you can login you must first verify your
email address.

Amessage has been sent to the email address you specified. Please check your email inbox and follow the instructions to
verify your account.

Register as a Teacher?

Teachers can Register here. Final approval of your registration can take up to 24 hours.

(On the last screen you\ Register as a Examiner? Register as Teacher @

will be prompted to Examiners can register here. Once you have completed the Examiner regi@®ation process, a member of our corrections
teamn will contact you to discuss your application to become an ex; er with DEB Exams.

Register as Examiner @

check your e-mail for an
activation message
which you must access
to complete registration
(see over).

You may register for

more than one role

Q/here applicable. j

Page | 13
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5.0 - Registering as an Exam Secretary

DEB Exams Registration Confirmation

Dear Exam Secretary

Thank you for registering with DEB Exams.
Before you are able to log in, you have to activate your account by accessing to the following link:

httpitest. softwaredesign.iefdeb/accounts/activate-account aspx?id=fbf911fa-e102-43c9-980b-f7 1721472030

Do not forget vour User Mame and Password:

User Name: myemail@user.ie
Your Registration Confirmation e-mh

Password: 123456

contains a link to activate your
Please keep this email for future reference! account. This is a personal mail and
contains your Login information.
Please keep this mail safe.

Clicking the link in this e-mail will bring
you to a screen and confirm activation
of your account.

Activate Account
Thankyou myemail@user.ie

Your account has been succesfully activated.

From here you can Login using your
details.

Login
If you have already created an online account with DEB Exams, please log in below.
Email | |
Password | |
" Remember me Forgot password?
Login @

Page | 14
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6.0 - Logging In

F e

weresourcing schools

Home What We Offer Who We Are Need Help My Exam Centre Contact Us
i . - . . -
Quality, Service and Experience.

Login

If you have already created an online account with DEB Exams, please login below.

Exam Secretaries

Email |myem3if@user.ie |

Password |nnu |

[T Remember me Forgot password?

Toview samples, or to order papers, correction & exam stationery, you must have an online

Not a member?

account.
Order Tracking
Finding Us (Once you have successfully registered and been approved by\

Contact Us

DEB Exams you simply enter your e-mail address and
password at the Login page and click

Feedback

m You will know you are logged in as your name will appear at
(he top of the page with an option to Logout @ j

iy DEB Logout
¢ = g OF 1 st ©
..tesaurcing schools Welcome Exam Secretary | "5 0 ltems €0.00 | Check Cut

Home What We Offer Who We Are Need Help My Exam Centre Contact Us

Quality, Service and Experience.

E3 create/Manage
Account

\\/;( Order Papers

Order Exam Stationery

125" Check My Orders
=

#

-

Exam Secretaries

‘We at DEB Exams are committed to assisting you as an Exam Secretary. Please select from the most popular options
above, or alternatively select from our full range of options in the menu to the left.

Order Tracking

Finding

Contact Us

Feedback

Page | 15



www.debexams.ie Exam Secretary Web User Guide - ESV.01 | 2010

7.0 - Resetting your Password

Login

Exam Secretaries

If you have already created an online account with DEB Exams, please log in below.

Emai |

Password |

[ Remember me Forgot password?

ou must have an online account.

Reg.ster With DEB @

Virtual Exam Secretary

7 Not a member?
ample Papers

Order Exam Papers To view samples, or to order papers, correction & exam stationery,

Order Corrections

Exam Stationery

Forgot password?

[If you were previously registered but cannot remember your
password simply click the ‘Forgot Password’ link on the Login

e Login ©

kYou will be asked to input your e-mail address and click ‘Send’. )

DEB Online Forgot Password

1 Please enter your email addressvand click send. A new password will be sent to your email address.

¢ | |
2157 A i O

4 )

Next you will see a

Forgot Password confirmation that your

new password has
Your Password has been successfully reset!

been e-mailed to you.
Please check your email account for your new passwar, k )

Page | 16
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7.0 - Resetting your Password

From: no-reply@debexams.ie [mailto:no-reply@debexams.ie]
Sent: 11 November 2010 14:21

To: Teacher Teacher

Subject: DEB Exams Password Reset

Dear myemail@user.ie

Your DEB Exams password has been reset.
You User Name and Password are as follows:

User Name: myemail@user.ie
Password: {#S(+NQ{Vqp;-s

You can change this password here to change password

Please keep this email for futire reference!

Kind Regards,
DEB Exams.

DEB Exams | ExamCentre | Units 3/4 | thill Busirjess Park | Fonthill Road | Dublin 22
Tel. (01) 616 6262 | Fax. (01) 616 6263 | info@debekams.ie

4 )

You will receive an e-mail similar to the text above.
Copy the new password and click the ‘Change Password’ link.

When you Login using the new password you will be asked to input the
password again and be able to create a new personal password.

- J

Forgot Password

DEB Online
Flease fill out the form below to chanayour password.
Old Password |Ooooooooo.o.o..
Mew Passwaord |nu.nn. |

Confirm Password |.......... |

Page | 17
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8.0 - Exam Secretary Dashboard
DEB Logout @) Register @K My Account @
ex a m s Welcome Exam Secretary | 77 0 ltems €0.00 | Check Out
..resourcing schaols
Home What We Offer Who We Are Need Help My Exam Centre Contact Us
Home » Secretary » Dashboard
My Home My DEB - Exam Secretary Personal Details { Edit
» Dashboard Exam Secretary
& This is a test announcement 123 Address Line 1
* My Orders Address Line 2
Address Line 3
» Mylnvoices
! = Teachers Co. Dublin
» Schools = Activate Teachers
» Teachers School Details @
» Support -
Account Details Test School
» Change Password Roselawns
Account Hame Balance Lucan
» Sample Papers Co. Dublin
Exam Secretary NiA View Transactions oW
» Marking Schemes . .
Test School €0.00 View Transactions Debbie ID 1999
» Feedback Order Dead Line MIA
Recent Web Orders
Date Ordered By Status Total
Subjects
Mo records
= JC Maths Ordinary
= LC Geography Ordinary

= LC Maths Higher

= Change Password
= Orders

All Exam Secretaries registered on

My Home

www.debexams.ie will have a personal

» Dashboard

profile area where they can access
everything that is relevant to their role.

» My Orders

¥ My invoices
Once Logged in click ‘My Account’ at

the top of any page and you will see
this area.

» Schools
b Teachers

P Support

You can ‘EDIT’ your personal details in
the boxes on the right.

» Change Passwaord

¥  Sample Papers

N Marl-:ing Schemes You can access the main items via the

menu under ‘My Home’ on the left of
the page.

p Feedback
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9.0 - Viewing Sample Papers

DEB

...fesourcing schooks Welcome Teacher Teacher| 72 0 ltems €000 | Check Out
Home What We Offer Who We Are Need Help My Exam Centre Cantact Us

» Sample Papers

o W i
ML’ _ ¢ Whatcanwedo foryou? | ymaeamseday

» Order Tracking

Teachers Examiners

/

¥

~

"j.
y

» Create/Manage Account » View Sample Fopers » Apply O1 line

» Order Exam Papers » Order Exam Papers » Order Scripts

» Check my Order(s) » Check my Order(s) » Resources

e

o view Sample Papers you must be registered and approved by DEB Exams. We have stric

e )

approval procedures in order to protect the integrity of the papers.

Once logged in you can access the Sample Papers via the My Account button, My Exam Centre

kmenu, in the Teachers Menu and in the Exam Secretaries area. j
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9.0 - Viewing Sample Papers

> DES
£

: g
e x a m 5 Welcome Exam Secretary | ¥ 0 ltems €0.00 | Check Out

..resourcing schools

Home What We Offer Who We Are Need Help My Exam Centre Contact Us

Home » Secretary » Sample Papers

Dashboard

-

Select
Subject

-

My Orders | Setect Subject id

-

My Invoices

-

Schools

-

Teachers

-

Support PREVIEW

NOT AVAILABLE

-

Change Password

-

Sample Papers

-

Warking Scheme:

-

Feedback 2011 JC Maths - F 2011 JC Home Economics - O 2011 JC English - H1 2011 JC Technical Graphics -
H (Section B)

2011 LC Maths - F1 2011 JCArt-0 2011 JC English - H2 2011 JC Materials Technology

- Metal- H

b Sample Papers

R e

A o)
Once in the Sample Papers area, 111 Engte 2 s o
you will see icons for each paper English — Higher Level - Paper |
within the subject areas you bk
indicated you teach during the :
registration process. '

2011 | R i el

If you move the mouse over the : e teLes
icons they will enlarge so you can _ : et
see the cover page of each paper.

e P ars
Form here you may open the _—
paper and review. 2011 LC English - H2 2011 JC Materials Technology

- Wood - H (Section B)

There is no print option with

Sample Papers.
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10.0 - Ordering

exams

Welcome Teacher Teacher | '¥7 0 items €0.00 | Check Out

\ DES

..resourcing schools

Home What We Offer Who We Are Need Help My Exam Centre Contact Us
&
¥ Sample Papers
” j \ , \ » Shop » Exam Papers
M" What canwe do for you;, i ¥ Virtual Exam Secreta » Cormeclions Once Iogged in yOU can
¥ Order Tracking . o

order from DEB Exams via
the My Account button, My
Exam Centre menu or from
the Teachers and Exam

J

Secretaries menus.

\_

» Create/Manage Account » View Sample Papers » Apply Online

» Order Exam Papers » Order Exam Papers » Order Scripts

» Check my Order(s) » Check my Order(s) » Resources

Home » Secretary » Dashboard

Welcome Exam Secretary | 57 0 Items €0.00 | Check Out

exams

.resouring schools

Home What We Offer Need Help My Exam Centre Contact Us

¥ Sample Papers

} Shop » Exam Papers
My Home Iy DEB - Exam Secretary
¥ Virtual Exam Secretary b Corrections
Dashboard
/A This is a test announcement 123 * Order Tracking ? Booklets
Wy Orders
My Invoices * Exam Stationery
m Teachers
Schools = Activate Teachers
Teachers School Details @
Support '
Account Details Test School
Change Password Roselawns
Account Name Balance Lucan
Sample Papers Co. Dublin
Exam Secretary MNiA View Transactions DWW
Marking Schemes
' ? Test School €0.00 View Transactions

Debbie ID 1939

Feedback Order Dead Line MN/A

Recent Web Orders

Status Total

Subjects

= IC Maths Ordinary

View All = LC Geography Ordinary

= LC Maths Higher

More Information

= Change Password

( \ » Orders

In your personal profile area you will also be able to

order, view a list of your recent orders along with all
your other personal details, access Sample Papers and
provide feedback to DEB Exams.

. J
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10.1 - Selecting an Order Form

When you access our Order Form you will see three tabs at the top of the page; Junior
Certificate, Leaving Certificate and LCA & LCVP. Complete each in turn by filling in your
required paper quantities in the appropriate boxes.

\{
Junior Certificate Leaving Certificate LCA & LEVP

Order Exam Papers

Junior Certificate Leaving Certificate LCA & LCVP

Exam Secretaries
1 4

H

Extra copies and Marking Scheme are provided for teachers. Double paper subjects are charged as two single papers. All prices
are inclusive of VAT.

Virtual Ex; ecretary

GAEILGE - Bonn.

Sample Papers

¢ Order Exam Papers GAEILGE - Gnath. ‘«-S ?‘h 0 €1.15
R GAEILGE - Ard. P4 u|| P.2| o| €1.15
Order Corrections
2 ENGLISH - Foundation [ ¢ €115
Exam Stationery ——
/ - Ordi [ €1.15
Order Tracking ENGLISH - Ordinary ?S
Finding Us ENGLISH - Higher',": 'Z} P.A| u|| P.2] of €1.15
~ - | )
Contact Us MATHS - Foundation ?S ol €115
i PA1 P.2
Feedback MATHS'OTG‘Wﬁ % ‘ ol [ ) €116
MATHS - Higher A’ PA| o| P2 af €1.15

BUSINESS STUDIES - Ordinary 0 €1.15
LCET 6 ° BUSINESS STUDIES - Higher PA| | P2 o €115
Examiners © s > [ o | g e11s

GEQGRAPHY OS MAP [ | £1.00
HISTORY & 2 u|| [ 0| €1.15
C.S.P. EDUCATION I €115
FRENCH \ af [ o €115
GERMAN 2 TH | 0| [ 0| €1.15
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10.2 -Filling in the Order Form

GAFILGE - Bonn. | 3| £1.15
GAEILGE - Gndth, & & [ 2| €1.15
GAEILGE - Ard. PA| z” P2 ES| £1.15
ENGLISH - Foundation | 5| £1.15
ENGLISH - Ordinary 2 I = €115 ( ) \
S = " P HI| oy = 118 f)nce you have fl.lled
: in all your required
MATHS - Foundation 4 | 25| £1.15 .
= = paper quantities,
- P P2 €1.15 .
MATHS - Ordinary l =| P2 =| remembering to
MATHS - Higher = Pl || P2| z| €1 include any required
BUSINESS STUDIES - Ordinary | =z £1.15 Maps or CDs / DVDs,
BUSINESS STUDNES - Higher PA| = P2 21| €1.15 cick the ‘Add to
Basket’ button at the
cEoGRAPHY 2 Th = | = E18 bottom of the page.
GEOGRAFPHY OS5 MAF | 5| £1.00 \\‘7 4‘/‘
HISTORY & o 3| | 5| €1.15
C.5.F. EDUCATION | 21| €1.15
FREMGH | 21| | 3| £1.15
GERMAN & o | = = eis
NEW SPANISH 8 | P | =| €115
SCIENCE @ o2 | = = €115
HOME ECONOMICS & & & | 25| [ 25| £1.15
MUSIC | 21| | 21| €1.15
RELIGIQUS EDUCATION | 21| | 3| £1.15
TR W [ F7| | €115
TECHNICAL GRAPHICS & & o o [ 25| [ 25 €1.15
MATERIALS TECHNOLOGY: Woodwork & 2 [ 25 [ 25 £1.15
MATERIALS TECHNOLOGY: Metshwork & o | 25| [ 25| £1.15
TECHNOLOGY | 21| | 21| €1.15
GAEILGE - Bonn. | o| &1z.00
GAEILGE - Gnath. & Ard. | o| €12.00
FREMCH | o €12.00
GERMAN | o €12.00
MEVY SPANISH | o €12.00
MUSIC - -
" Automatically add corrections for papers ordered

Add to Basket ©
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10.2 - Filling in the Order Form

%mﬁmﬂﬁll

a
Y¥ou have ordered Junior Cerificate French (Higher), but not the accompanying CO/DVD ;I
You have ordered Junior Cerificate German (0}, but not the accompanying CDIDVD
Y¥ou have ordered Junior Cerificate German (H), but not the accompanying CDIDVD
Y¥ou have ordered Junior Cerificate Spanish (0), but not the accompanying CD/IDVD

You have ordered Junior Cerificate Spanish (H), but not the accompanying CD/IDYVD

You have ordered Junior Cerificate Music (Q), but not the accompanying CDIDVD

You have ordered Junior Cerificate Music (H), but not the atﬁompanying CDiDVD
Do you want to order corrections?

O Yes

@ Mo

Will you be ordering corrections at a later date?
@ Yes

(C)Mo - Do not send correction envelopes with my order.

order-notice.aspxfc=yes \

G the event that you do not include Maps or CDs / DVDs with certain papers, you will see N
warning message appear asking you to confirm these are not required or return to the
form to amend as appropriate.

You will also be asked if you require corrections service. While you do not need to order
corrections at this time, we will ask if it is your intention to use DEB Exams for corrections in

Q’der to prepare envelopes for you to send you corrections in. /
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10.2 - Filling in the Order Form

Basket |=| Delete

Flez=e review your order below before procesding to chechout.
Total amount for this order is 1,318.75 euro. P

*ou have ordered 50 Junior Certificate Geography Papers and 25 05 Maps - i 0K l Cancel J

*ou have ordered Junior Certificate Gaeilge - Bonn, but not the sccompanying COVOVD
ou have ordered Junior Certificate Gaeilge - Gnath, but not the accompanying COVDVD
“ou have ordered Junior Certificate Gaeilge - Ard (Paper 1), but not the accompanying COVDW

*ou have ordered Junior Certificate Gasilge - Ard (Paper 2, but not the accompanying COVDV

“ou have ordered Junior Certificate French (Ord), but not the accompanying COVDVD
“ou have ordered Junior Certificate French (Higher), but not the sccompanying COVDVD
*ou have ordered Junior Certificate German (O}, but not the accompanmying COVDVD

“ou have ordered Junior Certificate Garman (H), but not the accompanying COVDVD

You have ordered Junior Certificate Spanish (0}, but not the accompamying CDVDVD [ \
*ou have ordered Junior Certificate Spanish (H}, but not the accompanmying COVDVD In the ‘Basket’ you

You have ordered Junior Certificate Music {0}, but not the accompanying CO/DVD will see a full

You have ordered Junior Certificate Music: (H), but not the accompanying CD/DVD summary Of your

order with the

JCLETE option to Edit or
Examination Description Quantity  Price Total At/ Delete if necessary
Junior Cartficate Gaeilge - Bonn bl £115 gy & O£ using the buttons
Junior Certificate Gaeilge - Gnith 5 €115 eBys B A to the right of the
Junior Cerfificate Gaeilge - Ard (Paper 1} 25 £115 e &4 Total Column
Junior Certificate Gaeilge - Ard (Paper 2} 25 £115 €875 & 4 k j
Junior Certificate Engfish - Found. 25 £115 s & 4
Junior Certificate English - Ord. 25 £115 €875 &
Junior Certificate Engfish - Higher (Paper 1) 25 £115 €875 &
Junior Certificate Enalish - Hiaher (Paper 2) 25 £115 €875 T S
Papers
Examination Description Quantity  Price Total
Junior Certificate Gaeilge - Bonn 25 €1.15 €28.75 E: o
Edit
New Quantity: ‘25 ‘
| Update || Cancel |
Junior Certificate Gaeilge - Gnath 25 €115 €875 & &
Juniaor Certificate Gaeilge - Ard (Paper 1) 25 €1.15 €28.75 E‘ _/’
Junior Certificate Gaeilge - Ard (Paper 2) 25 €115 €875 & &
P L P oy P i - A e Wi S Sk — el
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10.3 - Finalising a School Order

4 \/

The ‘Order More’ button at the bottom of the Basket page allows you to return to
add Leaving Certificate or LCA & LCVP once you have processed your Junior
Certificate or vice-versa.

\_ Once you have selected all papers in all levels required you proceed to the ‘Checkout’. )

Checkout

Please be advised that DEB will review your order to ensure that you are authorised to order mock exams and that you meet the
minimum order requirements. Should there be any irregularity in your order you will be contacted within two business days via
email or phane. Please ensure that an accurate email and phone number is provided.

Type of Order

What type of order is it?

@ School

ﬂ the Checkout you will be aske“ C heCKDUt

a number of questions.

Exam Date/Additional Info

Exam Date 14/02/2011 )

Firstly you must indicate if this is
a school order, for payment by
the school, or a personal order.

Comments [ Addtional Information (Max 150 characters)
PLEASE PACK ALL CDs SEPERATELY.

School orders will be sent to your PLEASE SPND CORRECTION ENVELOPES WITH THIS ORDER
Exam Secretary for approval and

submission to DEB Exams.

In the case of a school order you
will be asked for the Exam Date
and to add in any additional
information or instructions you
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10.3 - Finalising a School Order

Checkout

Please check your order details below, then click the PLACE ORDER button at the bottom of the page to complete.

Order Summary
Delivery Method To be confirmed by exam secretary
Examination Date 1$Feb 2011

Additonal Comments
PLEASE PACK ALL CDs SEPERATHLY. PLEASE SEND CORRECTION
EMVELOPES WITH THIS ORDER

Payment Details Payment by: Not Applicable

Payment Amount: €1.3189/75

Ca agree to the DEB Exams Terms|& Conditions

(", )

You will see a summary of your details, order total and a tick box to agree to DEB Exams Terms
& Conditions.

Once you click ‘Place Order’ a message will appear confirming your order has been forwarded
kto your Exam Secretary for approval. From here you can also print a summary of your order. j

Thank you

Your order has been submitted and needs to be approved by an exam secretary.

Details and confirmation of your order have been sent to your email address.

Print a summary of your order
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